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Identifying patients is the first, essential step when initiating diagnosis and 

treatment, as well as preparing all relevant documentation. 

 

The Polish Ministry of Health’s regulation of 20 September 2012 clearly 

states the obligation for ID wristbands to be worn by inpatients. The aim of 

introducing this was to speed up the identification process and ensure 

patients are identified correctly, thereby reducing the risk of error in the 

provision of any medical treatment. During the patient’s stay in hospital, 

before any medical treatment is given, the patient’s identity should be 

confirmed by scanning the coded information on the wristband. 

 

Experts from the Institute of Public Health at the Jagiellonian University 

estimate that between 7,000 and 23,000 people die every year due to 

doctors’ errors*.  One of the reasons for this is incorrect patient 

identification or wrongly assigning X-ray images and other medical 

documentation - resulting in the wrong procedure being carried out on the 

wrong patient. The possibility of patients submitting financial claims 

through litigation is encouraging hospitals to introduce patient 

identification systems – an extra incentive on top of recent regulations. 

 

The General Ziętek Upper Silesian Rehabilitation Centre (“REPTY) is 

unique in Poland as a specialist rehabilitation hospital providing 

rehabilitation therapy for cardiological, neurological and orthopedic trauma 

conditions. It has 560 beds, treats around 8,000 patients every year and 

conducts up to 10,000 consultations every year in the Specialist 

Rehabilitation Clinic. More than 90,000 physiotherapy procedures are 

carried out every month in the 42 specialist exercise, physiotherapy and 

hydrotherapy treatment rooms. The Centre employs around 540 staff 

including outstanding rehabilitation specialists, doctors and 

physiotherapists with extensive scientific qualifications. The minimum stay 

in the hospital is 21 days; however, some patients are there much longer - 

sometimes for several months. The typical course of treatment involves 

water therapy in which patients are treated with cleansing or healing 

substances dissolved in the water. 

 

“Zebra Z-Band Fusion wristbands proved to be the best solution in our 

hospital. Their durability and the indelible print are ideal for coping with the 

specific conditions in our hospital. Thanks to them, both we and our 

patients feel safe,”  

says Urszula Mizerska, Director of Nursing at the General Ziętek Upper 

Silesian Rehabilitation Centre “REPTY”. 
 

 



 

 

Set in a vast 19th century park in Tarnowskie Góry, the 

hospital has been doing its job for more than 50 years.  

The hospital is an open facility, allowing patients to freely 

walk around the parkland. There have been instances 

however, when it has been difficult to identify patients 

found in the grounds who, for one reason or another, are 

unable to identify themselves. So when regulations on the 

labelling and identification of patients came into force, the 

hospital looked for the best potential solution of ensuring 

both patient safety and staff convenience. A number of ID 

wristbands available on the market were tested. However,  

due to the conditions which the bands are subjected to 

during treatment (moisture, high temperature, low 

temperature, sun, chemical substances etc.), the print on 

the bands became invisible after several procedures. 

Additionally, during rehabilitation procedures, the 

wristbands often either tore or came off, causing chaos in 

terms of work organisation, as well as the extra costs due 

to frequent replacements. The wristbands were not doing 

their job. 

 

Finally, after numerous tests, the Zebra Z-Band Fusion ID 

wristbands, printed on Zebra GK420d printers, proved to 

be the perfect solution. They are produced with a soft film 

featuring a white printed space, which currently includes 

such information as the name of the hospital, the 

department telephone number, the patient’s registration 

number and barcode. The excellent quality of the print and 

its resistance to external elements are achieved by 

laminating the details on the wristband after they have 

been printed. This means that temperature, exposure to 

the elements or even moisture and chemicals do not 

impact the quality of the print. The strong adhesive at the 

ends of the wristband, as well as the durability of the film, 

mean that the label can remain on the patient’s wrist, 

undamaged, during all procedures and therapies for at 

least 60 days. As a result of this, the costs involved with 

identification have been halved when compared with 

previously used solutions. 

 

The patient identification system used in the hospital has 

guaranteed the safety of all patients in the centre during all 

procedures and situations, walking around the park or 

within the hospital itself. Medical staff are able to correctly 

identify patients at any time and help them get back to the 

correct location or department. 

“The Zebra GK420d printers which we use to print the 

Zebra Z-Band Fusion ID wristbands are totally compatible 

with the IT solutions that we’re currently using in the 

hospital. The process of implementing them in the 

hospital’s IT system went smoothly. They are extremely 

innovative solutions and technologies. This means that if 

the infrastructure in our centre is revamped, we won’t have 

any problems in adapting these tools to the new systems”, 

emphasises Mirosław Erich, IT Security Administrator at 

the General Ziętek Upper Silesian Rehabilitation Centre 

“REPTY”. 
 

 

*(E. Hołdyńska, “Błędy, które kosztują życie”  

[“Mistakes that cost lives”], published in the newspaper 

“Rzeczpospolita”, 28-29 September 2013, p. A8). 


