CASE STUDY

Why clients turn to VisionID
> Errors in data due to double or even triple manual
data entry, often to paper
> Compromised quality control and traceability by
inadequate data recording
> Limited productivity from static data capture protocols
> Timely process to manually harvest data and is
susceptible to errors
> Poor visibility of assets which hinders inventory
control and derails planning

How can we optimise your
operational efficiency?
VisionID design and implement intelligent solutions
that put real-time tracking, planning and control at your
fingertips, working to maximize your plant’s performance

Take advantage of our learnings, insights and experience
from partnering with national and international clients
on implementing intelligent solutions, connecting to
applications such as MES, ERP and WMS to improve and
streamline processes along with reducing waste and
operational costs.

Empower your business and its people with the very latest
enterprise mobility technology, communications networks
and remote device management technology.
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VisionID implemented a tailored intelligent solution
for Tallaght University Hospital. This put real-time tracking,
planning and control directly to the hospital floor,
maximising performance and improving patient care.

For over 20 years VisionID have been digitising manual
processes for our clients using technologies such Mobile
Computing, AutoID, RFID and more recently Augmented
and Virtual Reality.
VisionID provide Hardware, Software, Device Management
Staging, Onsite Installation, Training, and Maintenance for
seamless integration of Digital Solutions.

COMPANY BACKGROUND
Tallaght University Hospital (TUH) is one

The Hospital is also a provider of local,

of the two main teaching hospitals of

regional and national specialties. It is also a

Trinity College Dublin - specialising in the

national urology centre, the second largest

training and professional development of

provider of dialysis services in the country

staff in areas such as nursing, health &

and is a designated trauma unit.

social care professionals, emergency
medicine and surgery, amongst many
others. TUH is part of the Dublin Midlands
Hospital Group which serves a population

The Hospital is a public, voluntary teaching
hospital funded by the Health Service
Executive, It opened on June 21st 1998

of over 1.2M across seven counties.

bringing together over 600 years of medical

The Hospital has 450 inpatient adult
beds, 74 onsite day beds for Dialysis,
Oncology, Infusion, Haematology,
Cardiology, Bone & Joint and minor
surgery services. The Hospital also has a
Day Surgery Centre located near the
Hospital which has four theatres and 25
bays for elective surgery. There are an
additional 61 offsite beds under its
governance. The Hospital is staffed by
over 3,000 people with 58 different
nationalities represented on the team.

Adelaide, Meath and National Children’s

and nursing care and education from the
Hospitals.
In 2019 TUH published a five year strategy
which outlined clear plans one of which was
to put an emphasis on Digital Enabled Care,
making it a main strand of their strategic
development of hospital services. In their
statement they mentioned that "Digital
technology is key to meeting other strategic
objectives such as improving access and
delivering on highly integrated care".

CHALLENGE
To start their Digital Transformation
journey, TUH wanted to implement
their "Digital Enabled Care" strategy to
make operations paper-light, giving
clinicians faster, easier access to
information about their patients. Due to
high healthcare demands, a crucial part
of managing operations for the Hospital
is data entry for visibility and
traceability of patients and equipment.
Tallaght’s existing system was a time
consuming process.

SOLUTION
VisionID provided a customised solution
for TUH using a range of products from
leading suppliers such as Zebra
Technologies. VisionID rolled-out 96
Barcode Scanners, 59 Mobile Computers
and 52 Printers across the hospital and is
still providing Professional Services when
needed.
The mobile nature of the devices makes
them easy to use, and allows employees
to carry out tasks in different areas of the
hospital. All devices provided were
healthcare certified and included
Antimicrobial Technologies.

ZQ620 HEALTHCARE
MOBILE PRINTER

Antimicrobial Technologies help to
suppress the growth of microorganisms
and limit the transmission of harmful
microbes. An Antimicrobial finish on
products makes cleaning far easier during
a period when hygiene standards are at an
all-time high. This helps reduce patient and
staff exposure to various bacteria and
viruses and lowers the risk of infection.

ZEBRA TC21-HC
MOBILE COMPUTER FOR
HEALTHCARE

ZEBRA DS8178
HANDHELD SCANNER

RESULT
By replacing some of the hospital's
legacy ICT systems and paper-based
processes by investing in new
technology solutions from VisionID, TUH
were able to enhance patient care and
experience which was fundamental to
their strategic priorities.

Implementing a new EPR system and
modern hardware technologies has been
the most significant change the hospital
has introduced in its 23 year history and
has been a major part of their plans for
Digital Transformation in their 5-year
strategy. The technologies provided by
VisionID have proven effective for Tallaght
University Hospital in creating a more
mobile hospital floor enabling staff to
focus on patient care and improving
overall productivity.
VisionID’s solutions for healthcare are
designed specifically to connect caregivers
and effectively track patient progress,
equipment, facilities and costs. These
devices help eliminate human error whilst
providing instant, detailed records of the
movement of assets, staff and patients.

VisionID's knowledge of mobile devices and digital health was paramount to the success of this
rollout. The deployment of the devices was seamless, with no disruption to the daily running of the
hospital. We look forward to our continued relationship with VisionID.
David Wall - Chief Information Officer at Tallaght University Hospital
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